Yroaa npo KoHPiaeHUiNHIcTb

[aHa yroga npo KoHdiaeHUinHIcTb po3pobaeHo BiANoBiAHO A0 BMMOr 3akoHy YKpaiHu «[lpo
3aXWUCT NEPCOHANIbHUX [AaHMX» Ta iHWMX HOPMATMBHMX aKTiB YKPAiHCbKOrO 3aKOHOAABCTBA, LWO
pernameHTyoTb NPaBoBi BiAHOCKHM, NOB'A3aHi 3i 36opom, 06pobKoto, 36epiraHHAM NepPCoHaNbHUX AAHMX,
a TaKOXK NPABOM rpoOMasaH Ha HEBTPYYaHHA B 0cOBUCTE XKUTTA Ta NPaBOM Ha CAMOBUPAXKEHHA.

Po3pobHuK Ocobuctoro KabiHeTy, MiKAYOYUCb MPO PO3BUTOK B3AEMOBIAHOCUH 3 KJiEHTaMM,
PO3yMitouM BaXKAMBICTb 3abe3neyeHHA OXOPOHM BalwiMx NEepCoHaNbHUX OAHUX, 3 METOK BUpILIEHHA
MO/IMBUX MNPOTUPIY | HemnmoposymiHb niarotyBaso Ui Yrogy npo KoHigeHUilHicTb (MoniTuky
KOH®iAeHUIMHOCTI), fani 3a TeKCTOM - «[oniTUKa KOHOIAEHUIAHOCTI», | YMOBM KOPUCTYBaHHA Be6-caliTom
Oani no TeKcTy - «canT». byab nacka, yBaXKHO Npo4YuUTainTe LaHy CTOPiHKY, ToMy Wo iHbopmauin,
BMK/aZeHa Ha Hili € BaXkamBoto gns Bac sk ana Kopuctysaya canty.

1. BUSHAYEHHA TEPMIHIB

1.1. Y paHiit Nonitnui KoHifEHLINHOCTI BUKOPUCTOBYIOTLCA TaKi TEPMIHMU:

1.1.1. «AamiHicTpauis caitTy Ocobuctoro kabiHeTy (gani - AgMiHicTpaLis caitTy)» - ynoBHOBaXeHi
CNiBpOBITHMKM Ha ynpaBAiHHA CalTOM, WO Ail0Tb Bif iMeHi po3pobHMKA CcanlTy, fAKi OpPraHisoByHOTb
06pO6KY MepcoHasbHMX AaHMX, @ TAKOX BM3HAYAlOTb LUini 06POOKM NepcoHaNnbHWUX AQHWUX, CKNag
nepcoHanbHUX AaHMX, AKi NignaraoTb 06pobui, gii abo onepalii, WO 34iMCHIOTLCA 3 NepPCcoHaIbHUMM
OaHUMMN.

1.1.2. «[epcoHanbHi gaHi» - byab-aKa iHbopmaLia, Lo CTOCYETbCA NPsAMo abo NobiyHo A0 NeBHOI
a60 BM3Ha4eHoi disnyHoi 0cobm (cyb'eKTy NepcoHaNbHUX AAHUX).

1.1.3. «O6pobKa nepcoHanbHUX AaHUX» - byab-AKa gis (onepayis) abo cykynHicTb A (onepau,in),
O 34iMCHIOITLCA 3 BUKOPUCTaHHAM 3acobiB aBTomaTtM3auii abo 6e3 BMKOPUCTAHHA Takux 3acobis 3
NepcoHanbHUMM JAHUMM, BKAKOYatoum 36ip, 3anmuc, cucTemaTmsalito, HaKonuueHHsa, 36epiraHHs,
YTOYHEHHA (OHOBNEHHA, 3MiHA), BUTAF, BMKOPMUCTAHHA, nepeaadvy (MOWMPEHHs, HafaHHA, 4OCTyn),
3Heocob61eHHA, 6NOKYBaHHA, BUAANEHHSA, 3HULLLEHHA NEPCOHANbHUX AAHWUX.

1.1.4. «KoHodigeHUiMHicTb nepcoHanbHUX AaHUx» - 060B'A3KOBe AN AOTPUMAHHA
AamiHicTpaTopom abo iHWMMKM OTPMMABLIMMKM AOCTYN A0 NEPCOHANbHUX AaHUX OCOOOK BMMOra He
[ONYyCKaTh ix nowupeHHA 6e3 3roam cyb'ekTa NepcoHanbHMX AaHWX abo HAABHOCTI iHWOro 3aKOHHOrO
niacrasu.

1.1.5. «KopwucTtyBau caliTy Ocobuctoro KabiHeTy» - ocoba, Aka mae poctyn go CaiTy, 3a
O0MNOMOroto mepeKi IHTepHeT | BUKopuctoBye CaiT KabiHeTy.

1.1.6. «Cookies» - HeBeNMKMI PpparmeHT AaHuKX, BignpaBaeHnn Beb-cepeepom i 36epiraetbcs Ha
Komn'toTepi KopUCcTyBaya, AKUI BeO-KNieHT abo Beb-6pay3ep KoXKeH pas nepecunac Beb-cepsepy B HTTP-
3anuTi Npu cnpobi BiAKPUTU CTOPIHKY BiAMNOBiAHOrO canTy.

1.1.7. «IP-agpeca» - yHiKanbHa MepeKeBa afpeca By3na B KOMN'IOTEPHil mepeKi, nobyaoBaHol
3a NpoToKosom IP.

2. MPEAMET MOITUKM KOH®IAEHLIAHOCTI

2.1. KopucTyioumcb caliTom, a TaKOX BiAMOBigalO4M Ha HeobXigHi NMUTaAHHA B aHKeTi npwu
peecTpalii, KopucTyBay NiagTBepAXKYE, Wo aae 3roay OcobucTtomy KabiHeTy i yNnOBHOBa*KEHMM HUM
ocobam, Ha 06pOBKY NepcoHaNbHUX AaHUX.

2.2. KopuctyBay pae ceoto 3roay AamiHicTpauii canty Ha 06pobKy oTpumaHoi iHdopmadji,
BKAtOYAtOUM 36ip, cMcTeMaTM3aL,ito, HAKOMMYEHHs, 36epiraHHA, yTOYHEHHA (OHOBNEHHA, BUMNPABIEHHS),
BMKOPUCTAHHS, NOWMPEHHA, 3HEOCOBNEHHSA, BIOKYBaHHSA, 3HULLEHHS NEPCOHANbHUX AAHUX, 3a3HAYEHUX
B aHKeTi, 3 MeTOol 3axogiB, CNPSAMOBAHWX HA QOpPMyBaHHA 0a3M AaAHMX YYACHMKIB, CKNALAHHA
CTaTUCTUYHOI 3BITHOCTI, NPOBEAEHHA MAPKETUHIOBUX AOCANIAMEHb, @ TAKOX 3A4iMCHEHHs B3aeEmMoii 3



KOpPUCTYBAYEeM, B TOMY YMCAI MO MeperKax eNeKTPO3B'A3KY, BKAOYAOUYM ENEeKTPOHHUX NUCTIB, A0
BiAKNMKaHHA TaKoi 3rogu.

2.3. KopucTtyBad niaTBEpANKYE CBOLO 3roAy 3 TUM, LLO AZMIHICTpaLLiA caliTy Ma€e NpaBo B3aEMOAIATH
3 KopucTtyBayem WAAXOM 3AiACHEHHA MNPAMMX KOHTAKTIB 3a A0MOMOrot pi3HMX 3acobiB 3B'A3Ky,
BK/IO4AIOY M, ane He 0OMeKYI0UYMCb: NOLITOBA PO3CK/IKA, EEKTPOHHA NOLTa, Mepe’Ka IHTepHeT i iH.

2.4. MepcoHanbHi AaHi, A03BONEHI A0 0O6PObOKM B pamKax uiei MoniTMKM KoHdiaeHUinHOCTI,
BK/IO4AIOTb B cebe, ane He 06MeKyHTbCA HaCTyNHO iHpopMmaLieto:

2.4.1. ipeHTudikaTop Kopmcrtysaya (noriH, im'a Kopuctysaua');

2.4.2. KOHTaKTHUI TenedoH KopucTysaua;

2.4.3. appeca eneKkTpoHHOI nowTn (e-mail);

2.4.4. Homep ocob60BOro paxyHKy Kopucrysauya;

2.4.5. popaTKoOBI AaHi, AKI A03BONAOTb NEpPeKOoHaTucA, Wwo KopucTyBady Mae BiAHOLWEHHA A0
0cob60BOro paxyHKy (Hanpukiag ue MoXKyTb BYTU: NepLui TPy NiTepy Npi3BULLA BAACHUKA pPaxyHKY, abo
HOMep NiYnIbHUKA, abO Cyma OCTaHHbOTO MNaTexKy).

3. META 360PY TA O6POBKUN MEPCOHA/IbHUX AAHUX

3.1. NepcoHanbHy iHbopmauito Kopuctysaya CaiiT BUKOPUCTOBYE A8 TaKUX LiiNei:

3.1.1. iaeHTndiKayji KopucTtyBaya, 3apeecTpoBaHoro Ha caiti Ocobucroro KabiHeTy.

3.1.2. HagaHHA KopuctyBayesi epeKTUBHOI KNiEHTCbKOI NiATPUMKY;

3.1.3. HagaHHA KopucTysauesi nepcoHanizoBaHux Cepsicis;

3.1.4. 38'a3Ky 3 KopucTyBauem, B TOMY YUC/i HANPAMOK NOBiAOMAEHb, 3aNUTiB Ta iHbopmauji, Wwo
CTOCytloTbCA BMKOpUCTaHHA CepBiciB, HagaHHA NOCAYr, @ TaKoX OOPOOKM 3anuTiB i 3aABOK BifA
KopuctyBsauya;

3.1.5. noninweHHa akocTi Mocayr, 3py4HOCTi iX BUKOPUCTAHHSA, po3pobka HoBux Cepsicis i nocayr;

3.1.6. npoBeAeHHA CTaTUCTUYHMX Ta IHWUX JOCNIAXKEHb HA OCHOBI 3HEOCOBEHNX AaHMX.

4. KATETOPII 3IBPAHUX OAHUX

4.1. HKateropii [MepcoHanbHUX AaHuX, 36ip SAKUX 34iAcHIOE canT (camoctiiHo abo 3a
nocepeaHUUTBOM TPeTiX 0cib), BKkAouatoTb: Pannm «cookie» i JaHi Npo BUKOPUCTAHHA MeperKeBUX
pecypcis.

4.2. MepcoHanbHi gaHi MOXyTb HagasaTucs KopucTyBayem camocTiMHO abo ix 36ip moxe
ABTOMATMYHO 34iMCHIOBATM CaMUT NPW MOrO BUKOPUCTAHHI.

AKLWLO He BKa3aHo iHwe, CalT BUKopucToBYE dainm «cookie» (abo iHWi 3acobu BiacTeKeHHA) ans
ineHTMdiKaLil KopucTyBauyiB i 3amam'ATOBYBaHHA BCTAHOBAEHUX HUMW rnobanbHUX NapameTpis
HaNaWTYyBaHHA BUK/OYHO B LiNAX HAAaHHA MOCAYTY, WO BUMaraeTbca KopmcryBayesi.

4.3. KopucTyBaui HecyTb BignoBiganbHicTb 3a MepcoHanbHi AaHi TpeTix ocib, AKi BOHU OTPUMYIOTb,
nyb6ikyloTb abo HafatoTb iHWKWMM 0cobam, BUKOPUCTOBYHOUM CAWT, i MiATBEPAKYIOTb, WO Y HUX € 3roaa
TpeTboi 0cobun Ha HagaHHA [aHux BnacHuKy.

5. CNOCOBW | TEPMIHW OBPOBKU MEPCOHAJIBHNX OAHUX

5.1. O6pobKa nepcoHanbHUX gaHuxX KopucTyBaya 34iicHI0ETbCA 6e3 06MeXKeHHs TepMiHy, byab-
AKMM 3aKOHHMM crnocobom, B TOMY 4uCAi B iHPOPMALIAHWUX CUCTEMaAxX MEepPCOHaNbHUX LaHUX 3
BMKOPWUCTaAHHAM 3ac0biB aBTomMaTmM3aLji abo 6e3 BUKOPUCTaHHA TaKnX 3acobiB.

6. MPABA KOPUCTYBAYIB

6.1. KopucrtyBayi matoTb NpaBso:



6.1.1. pisHaTuca, un 6ynun 36epexkeHi ix MepcoHanbHiI AaHi

6.1.2. 3BepTaTncs Ao AamiHicTpauii caiiTy, Wob AisHaTMCA IX 3MICT | NOXOAXKEHHA

6.1.3. nepeBipUTH iX 4OCTOBIPHICTb, 360 NONPOCUTM iX AONOBHUTH

6.1.4. BMAANANTHN, OHOBUTK abO BUNPABUTHU

6.1.5. nepetBopuTH B popmar, Lo 3abe3neyvye aHOHIMHICTb

6.1.6. 610KyBaTK ByAb-AKi AaHi, WO 36epiratoTbCa B NOPYLUEHHS 3aKOHY

6.1.7 BUCTYNUTU NPOTU iX 06POOKKM 3a BCiMa He3 BUHATKY 3aKOHHUX MigcTaBax.

6.2. BignosigHi 3anuTM cnig HanpasnAATM aAMiHiCTpauil caliTy 3a agpecoo, BKas3aHOoW B
KOHTaKTHMX BiZLOMOCTAX Ha CalTi.

7. NONITUKA WOA0 ®AW/IB COOKIE

7.1. CaitT 36mpae iHbopmauito Npo BiABigyBaHHA Bamu Hawmx Be6-caiTiB 3 METOK OTPUMAHHA
CTAaTUCTMKM BiABiAyBaHb i edeKTUBHOCTI iX BMKOPUCTAHHA, GOPMyBaHHA MEepPCOHaNbHOro nigxoay i
apanTauii fo iHTepeciB KOXHOro KopucTyBayda. Mu pobmMmo Le 3a LONOMOrOt0 Pi3HMX TEXHONOTiN, 0AHa 3
AKMX - cookie-dpaiinun. Lle paHi, Aki Beb-canT moxKe BianpaBuTM Bawomy bpaysepy, i BOHM OyayTb
36eperkeHi Ha BaoMmy Komn'toTepi 418 noganbluoi iaeHTudiKauii moro se6-caitom.

7.2. Cookie-dbaitnn BUKOPUCTOBYHOTbCA ANA OLHKM edeKTUBHOCTI Beb-calTiB (HanpuKnaa, ans
BMMIpIOBaHHA KiNIbKOCTi BigBiAyBayiB i TpmMBanocTi ix nepebyBaHHA Ha canTi), BUABNEHHA HalbinbL
LiKaBMX i BigBifyBaHUX TEM i CTOPIHOK, a TAaKOX 415 3abe3neyeHHn 3py4HOCTi HaBirawii Ta KOPMCTYBaHHA
canTom, 6es 360py b6yab-aKoi nepcoHanbHOT iHbopmaLii. TakoxK cookie-bpanam moxyTb OyTM BUKOPUCTAHI
ansa GopmyBaHHA NepcoHaAbHOro NigxoAy Ha OCHOBI BXKe HAABHOro A0CBiAY B3aEMOAii KOPUCTYBaya 3
canTom i oro nepeBaramu. 3 NJIMHOM Yacy LA iHGOopMaLLia 403BOSE NOAINWNTK A0OCBIA,

8. BE3MNEKA MEPCOHANTBHUX AAHUX

8.1. Cant Ocobucrtoro KabiHeTy npuiimae HeobxiaHi opraHisaLiliHi Ta TeXHiYHI 3axo4uM A8 3aXUcTy
nepcoHanbHoi iHbpopmauii KopucTyBaya Big HenpaBomipHoro abo BMNAAKOBOro AOCTYMY, 3HWULLEHHS,
nepekpy4YeHHs, 6/10KyBaHHSA, KOMilOBaHHSA, MOWMWPEHHS, @ TaKOX Bif, iHWMX HEMPaBOMIPHUX Ail TpeTix
ocib.

8.2. [laHa MNoniThKa KoHPiAEHLiMHOCTI NOLWMPIOETLCA TiNbKK Ha canTi Ocobuctoro KabiHeTy. AKWO
3a NOCUIAaHHAMM, PO3MILLLEHUMM Ha CalTi ocTaHHboro, Kopuctysay 3ange Ha pecypcum TpeTix ocib, Cant 3a
Moro Aii BiaNoBiganbHOCTI He Hece.

8.3. MepcoHanbHi gaHi KoprctyBaya MoXKyTb 6YTM BUKOPUCTAHI B OPUANYHKX LiNAX B cyai abo Ha
eTanax, Wo BeAyTb 4O MOX/IMBOIO 3BEPHEHHA A0 CyAy B 3B'A3KY 3 TMM, WO cauT abo nocayru
BMKOPWUCTOBYBA/INCA HEHAIEXHUM YNHOM.

KopuctyBay 06i3HaHM Npo Te, WO agMiHicTpauii caliTy moxe OyTM 3mylleHa MNoBiAOMMUTU
NepCcoHasibHi AaHi HA BUMOryY OpraHiB AepKaBHOI BAaau.

9. AOOATKOBA IH®OPMALIA MPO NEPCOHAJIbBHI AAHI KOPUCTYBAYA

9.1. Kpim iHdopmauii, Wo MicTUTbcA B UMX nNpaBuaax 3abesnedyeHHA KoHoiAeHUiAHOCTI
NepcoHasbHUX [AHWUX, CAaUT MOXKe HagasBaTu KopucTyBady 3a 3anuTOM A0AATKOBY i KOHTEKCTyanbHY
iHbOpMaLto, O CTOCYETLCA KOHKPETHUX NOCAYT i cepBicie abo 36opy i 06po6KM MepcoHaNbHUX AaHUX.

9.2. 3 meTot0 3abe3neyeHHA PobOTU CalTy Ta MOro TeXHIYHOro 06CNyroByBaHHSA, CalT i Byab-aKi
CTOPOHHI cepBicM MOXYTb BecTU dalnun, B AKMX PEECTPYETbCA B3aemoAia cakTy 3 KopuctyBadamu
(cucTemHi kypHanu), abo BUKOPMUCTOBYBATM 3 LLiEl0 MeTO iHWI NepcoHanbHi aaHi (30Kkpema, IP-aapeca).

10. JOOATKOBI YMOBW



10.1. AgmiHicTpauia canTy mae NpaBo BHOCUMTU 3MiHM B CNpaBXKHI0 MoniTuKy KoHdigeHUinHOCTI
6e3 3roam Kopucrtysaua.

10.2. HoBa MoniTMKa KOH}iAEHUiMHOCTI BCTYNaE B CUY 3 MOMEHTY ii po3milleHHA Ha CaliTi, AKLLO
iHWe He nepeabavyeHo HOBOW peaakuieto MoNiTMKK KoHIAEHLiMHOCTI.

10.3. Y pasi He3roan 3 b6yab-aKMMK 3MiHaMK, BHeceHMmn Ao [Mpasua, KopuctyBay NoBUHEH
NPUNUHUTU KOPUCTYBATUCA CAlTOM, @ TAaKOXK BMMAraTu, Wwob agmiHicTpaLia canTy AaHWUX BUAANUANA OO
MepcoHanbHi AaHi.



